4

trave

facilities

In order to support the process of your Curtailment of a Trip Claim, we have put together a checklist
to ensure you include the correct paperwork to support your claim. Please ensure you read this

carefully as failure to supply the correct documents may delay our assessment of your claim.

Your Checklist of Documents Required

All holiday booking documents showing dates of trip and all costs, including travel and
accommodation.

Curtailment Reason — if due to illness or injury of a relative in the UK this means the medical
certificate within the claim form completed by the GP of the person concerned, if due to your
own illness this means confirmation from the doctor that advised you to return home.

If you are claiming for the complete loss of a specific part of your trip we would

need to see proof of cost and that no refund was possible.

Any Unused Flight Tickets.

Travel Claims Facilities is a division of Travel Insurance Facilities PLC. Registered Office: 1 Tower View, Kings Hill, West
Malling, Kent, ME19 4UY Registration No.3220410 Travel Insurance Facilities plc are authorised and regulated by the
Financial Conduct Authority. Travel Insurance Facilities plc are members of the Financial Compensation Scheme.



