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Curtailment of a Trip 
In order to support the process of your Curtailment of a Trip Claim, we have put together a checklist 

to ensure you include the correct paperwork to support your claim. Please ensure you read this 

carefully as failure to supply the correct documents may delay our assessment of your claim.  

Your Checklist of Documents Required 
 All holiday booking documents showing dates of trip and all costs, including travel and 

accommodation. 

 Curtailment Reason – if due to illness or injury of a relative in the UK this means the medical 

certificate within the claim form completed by the GP of the person concerned; if due to your 

own illness this means confirmation from the doctor that advised you to return home. 

 If you are claiming for the complete loss of a specific part of your trip we would  

need to see proof of cost and that no refund was possible. 

 Any Unused Flight Tickets. 

Please consider the environment before printing this checklist. We do not require the 

checklist to be printed and returned. 


